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Abstract

The Effects of Job Demands and Job Resources on
Turnover Intention and Mediating Effect of Job
Engagement of Child-Care Teachers

Lee Jae—-Moo and Park Yong-Sung

This study determines how job demands and job resources of a teachers of
child-care centers influence the teachers’ turnover intention and confirms
whether job engagement, an important factor of organizational effectiveness,
interacts as a mediation factor. The results showed that the teachers did not
fully feel pressure because of job demands nor did they realize the effect of job
resources, except for some factors. On the other hand, the level of job tenure
was high, and the turnover intention was relatively low. The results showed the
statistically significant positive relationship between job demands and turnover
intention, negative relationship between job resources and turnover intention,
negative relationship between job demands and job engagement, positive
relationship between job resources and job engagement, and negative relationship
between job engagement and turnover intention. Furthermore, job engagement
acted as a mediator for the relationship between job demands and turnover
intention and also for the relationship between job resources and turnover

intention.

Keyword: child-care teacher, job demands, job resources, turnover intention, job

engagement
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