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Abstract

The Effects of Job Stress on the Quality of Life of
Married Childcare Teachers: The Mediating Effects
of Work-Family Conflict and Colleague Conflict

Jivoung Lee, Sungwon Kim and Jinwon Kim

This study is intended to investigate the effects of job stress on the quality
of life of married childcare teachers, and any mediating effect of work—family
conflicts and colleague conflicts. The subjects in this study were 238 married
childcare teachers working in a metropolitan area. The data was analyzed using
descriptive statistics, correlation analysis, structural equation modeling, and
bootstrapping to verify any statistical significance of the mediation path using
SPSS 220 and AMOS 220 programs. The results were as follows. First,
although the participants’ overall job stress was not high, they scored relatively
high on work-related stress, a sub—factor of job stress. Also, their score for
tension conflicts within work—-family conflicts was not high. They scored
moderately high on psychological health and social relationships, whereas they
scored relatively low on the overall quality of life. Second, there was a positive
correlation among work-family conflict, colleague conflict, and job stress.
However, there was a negative correlation between these three variables—
work-family conflict, colleague conflict, and job stress—and quality of life. Third,
while work-family conflict was shown to have a partial mediating effect on the
relationship between the job stress and the quality of life of the subjects,
conflict among colleagues did not have any mediating effect. It can be implied
that when the quality of life is negatively affected by job stress, reducing
work-family conflicts could improve the quality of life.

Key words: married childcare teachers, job stress, work-family conflict, colleague
conflict, quality of life
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