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[ 1]
ve Abstract

Diagnosis and Countermeasures on Social Conflicts
in the Field of Early Childhood Education and
Childcare(ECEC)

MISUN YANG-EUNYOUNG CHOI-GANGMIN KIM-JAEHEE HAN
YOUNGMIN KIM-HAEUN SHINN

This study diagnosed various social conflicts occurring in the field of
early childhood education and childcare and presents measures to
determine and preemptively respond in the future. Specifically, this
study examined theoretical concepts such as social conflict, conflict
adjustment and management, compared the degree of social conflict in
OECD member countries, derived implications by reviewing cases in
overseas that coordinate and manage social conflicts in the field of early
childhood education and childcare or have experience in doing so, and
reviewed major issues in the field of early childhood education and
childcare that were exposed to the media for about 15 years from 2004
to June 2020. Moreover, the study attempted to understand the level of
perception and relevant opinions among stakeholders such as the
government, suppliers, and consumers in regards to social conflict in
the field of early childhood education and childcare, and presented
measures to manage and adjust social conflict in the field of early
childhood education and childcare, and to proactively address the issue.

To this end, this study collected and organized related precedent studies

205



08
J0
=]
El
Ho
HL
Ho
AT
k=]
>
fon
my
oln
A
r
¥
sl
olo
OII
X

such as the concept of social conflict, the conflict mediation mechanism,
the public involvement, and examined the degree of fairness of early
childhood education and childcare services, the type and severity of social
conflict, the role of the government, and countermeasures for experts
including the academia (e.g. professors, researchers at government
research institutes), field experts (directors of childcare comprehensive
support center, educational public service staffs at local education
offices), daycare centers, and childcare centers and kindergarten
association representatives. Furthermore, surveys were conducted on
1,000 parents of infants and toddlers who are policy consumers about
the degree of awareness of social conflict, causes, issues, the role of the
government, and solutions in the field of early childhood education and
childcare. In addition, a big data analysis was performed to analyze the
issues in the field of early childhood education and childcare that have
been exposed to the media for the past 15 years. Lastly, expert advisory
meetings and plenary sessions were held to derive policy measures.
Based on the results of this study, recommendations are as follows.
First, as countermeasures to address social conflict in the field of early
childhood education and childcare, we recommend the government's
promotion and expansion of information disclosure on early childhood
education and childcare policies, establishing institutional arrangements
such as mediation mechanism for social conflict in the field of early
childhood education and childcare, legislating communication
procedures and systems such as public hearings, and reestablishing
related laws the Infant and Child Care Act and the Early Childhood
Education Act. Lastly, as a plan to establish conflict management
governance in the area of early childhood care and early childhood
education, we presented to strengthen parental participation in the
execution of early childhood education and childcare policies, to secure
and strengthen the roles of stakeholders, and to reinforce the publicness

of early childhood education and childcare institutions.

Keyword: Social Conflict, Early Childhood Education and Childcare(ECEC)
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